Stefansky Lect
Talk Title: _"";" l
The Importanc

Patients and Fam

2 of DIS

Biosketch

1355 ]

| &

Sunnybrook Health Sciences Centre

Toronto Orthopaedics

Leadership. Innovation. Impact.

LEARNING OBJECTIVES:

By the end of this presentation, participants will be able to:

1. Describe the burden of safety events in Canadian healthcare

2. Identity situations when a safety event has occurred and determine
when disclosure is warranted

3. Follow a structured approach to communicating with patients and

families about safety events ) %‘}
4. Recognize how disclosure supports a culture of safety that leads to 74 S u Hnyb ro Ol{
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